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MNOJIO’KEHUE
00 OKA3aHUH IIATHBIX YCJIyT

I. OOmue noyroxeHus

[E18 [lonoxenne 00 opraHW3alMyd AEATENBHOCTH [0  OKA3aHHIO  ILIAaTHBIX
00pa3oBaTeNBHBIX  YCIYT B TOCYAapCTBEHHOM  OIOKETHOM 06mmeobpa3zoBaTeIbHOM
yupexnenun ['BOY «['umuasus HaspanoBckoro paiioHa» (B mampHeiimem - Ilonoxenue),
pa3paboTaHo B COOTBETCTBHMHE C ['paykaaHCKUM KoAeKkcoM, brojkeTHBIM KoJekcoMm, Hanorosbim
konekcoM, DenepanbHpiME  3aKkoHamu  Poccuiickoii  @Depmepanmu  «O  3ammTe  Mpas
norpeduTeneity, «0O6 obpazosanuu B Poccumiickoit @enepamum» or 29.12.2012 Ne 275-®3,
3akoHom Cankr-Tlerepbypra or 17.07.2013 Ne 461-83 «O6 obpasoanuu B CaHKT-
Iletepbypre», «lIpaBumamMu oxazaHusi IUIATHBIX 00pa30BATENbHBIX YCIYr», YTBEPKICHHBIMH
nocranoBierreM Ilpasurenscrea PO ot 15.08.2013 r. Ne 706.

1.2.  Tlomstus, ucrons3yeMbie B HactosmeM [lonoxennu:

«3aKa3uuKy - QU3HUEcKoe U (UIH) IOPHIAYECKOe JIUI0, HMEIOIIee HaMepeHue 3aKasaTh
aubo 3aKaspiBarollee IUIaTHBIE OOpa3oBaTeNbHBIE YCIYrH Uil ceOsf MM HHBIX JIMI Ha
OCHOBaHHH JIOTOBOPA;

«MCIIONTHUTENB) - TOCYJapCTBeHHOe OIODKeTHoe 00meobpa3oBaTellbHOE YUPEKIeHHE
I'BOY «['mmnasust Hazpanosckoro paiionay ;

«HEJIOCTATOK  IUIATHBIX 00pa3oBaTeNbHBIX YCIOyr» - ~HECOOTBETCTBHE  IIIATHBIX
06pa3oBaTeIbHBIX YCIYT WK 00513aTebHBIM TPEOOBAHHSM, IIPETyCMOTPEHHBIM 3aKOHOM JIHOO0 B
YCTAHOBJIEHHOM UM IOpPSJIKE, WM YCIOBHSIM IOroBopa (NMpH HMX OTCYTCTBHH HJIM HEMOJHOTE
YCIOBHH OOBMMHO MNpPEABABISIEMBIM TpeOOBaHHAM), MM LEJsM, JUIS KOTOPBIX IUIATHBIE
06pa3oBaTeIbHBIE YCIYTH OOBIYHO HCIONB3YIOTCS, WM LENSIM, O KOTOPIX MCIOJHHUTENb ObLI
[IOCTABJIEH B U3BECTHOCTH 3aKA34YMKOM IIPH 3aKJIFOUYEHHHU JI0r0BOPA, B TOM YHCJIe OKa3aHHUs UX HE
B TNOIHOM 00BEME, MPEIyCMOTPEHHOM OOpa30BAaTEJILHBIMH  IIpOrpaMMaMu  (4acThbio
o0pa3oBaTelbHON IPOrpaMMBl);

«obygaromuiics» - (U3MYECKoe JIMIO, OCBaMBalOIlee O0pa3OBATENILHYIO IPOrpamMmy;
«IuIaTHelE 0OpA30BaTENbHBIE YCIYyIW» - OCYINECTBIEHHE 00pa3oBaTeIbHON JAEATeTbHOCTH I10
3aJaHUAM M 3a CYET CpeicTB (u3MueckMX W (W) IOPHIAMYECKHMX JIHI MO J0roBopam 00
06pa3zoBaHUHM, 3aKJIF0OYAEMBIM TP MIpHeMe Ha 00ydeHne (Jjajiee - J0roBop);

«CYIIECTBEHHBIM HENOCTATOK IUIATHBIX 00pa30oBaTENbHBIX YCIyr» - HEYCTpaHUMBIH
HEJIOCTATOK, HMIIM HEJOCTATOK, KOTOPBIM HE MOXeT OBITh ycTpaHeH Oe3 HECOpasMEpHBIX
PAcXoJI0B MJIHM 3aTpaT BPEMEHH, WX BBISBIISIETCS HEOAHOKPATHO, MIIH TIPOSIBJISETCS BHOBD HOCIIE
€ro yCTpaHEHHsI, WM JPYTHe [10100HbIe HETOCTATKH.

1:3: TToJ03KeHHe OIIpeNeNseT MOPSI0K OKa3aHus ILUIaTHBIX 00pa3oBaTeIbHBIX YCIYT B
rocy/lapcTBEHHOM OMO/DKETHOM — obmieobpasoBarensHoM yupexaeHud ['BOY  «I'nMHasus
HaspanoBckoro paiiona». Ilatabie 00pa3oBaTeIbHbIE YCIYTH HE MOI'YT OBITh OKa3aHbl BMECTO
00pazoBaTeIpbHON JesITeNbHOCTH, (PUHAHCOBOE 00eCIeUeH e KOTOPOH OCYINECTBISETCS 3a CUET



O10/pKeTHBIX accurHoBaHuid. CpeacrTBa, MOMyYEHHBIE HCIOJHHUTEISMH MPH OKa3aHHM TaKHUX
IIaTHBIX 00pa30BaTENbHBIX YCIIYT, BO3BPAILAIOTCS JIMI[AM, OTUIATUBIINAM 3TH YCIYIH.

1.4. McnonnuTens BIpaBe OCYLIECTBIATE 3a CUET CPEACTB (GH3HUECKHUX JIHI[ IUIATHEIE
oOpasoBarelibHble  YCIyTH, HE MPEAyCMOTPEHHBIE YCTAHOBJIEHHBIM IOCYAAPCTBEHHBIM
3aJaHUEM, HA OJMHAKOBBIX IIPH OKa3aHUH OJHHX U TeX e YCIyr ycaoBusx (1.m. 3, 4 IlpaBun
OKa3aHWsl IIATHBIX 00pa30BaTelIbHBIX YCIIYT, YTBEPIKACHHBIX MOCTaHOBIeHHeM [IpaBuTenbcTRa
P® or 15.08.2013 r. Ne 706).

1.5 Otka3 3aka3umka OT Ipe[JlaraeéMbIX eMy IUIATHBIX 00pa30BaTeIbHBIX YCIYyr HE
MOXeT OBbITb NPHYHHOW W3MEHEHHS 00beMa W YCIOBHH YK€ IPEIOCTaBISIEMbIX €MY
UCITOJIHUTENIEM 00pa3oBaTeIbHBIX YCIIYT.

I1. Buabl niIaTHBIX yCJayr

K myiaTHBIM yciyram, npegocTaBisieMbIM TUMHA3UEH OTHOCSTCS:
®  [IpeJCTaBIIeHHE IUIATHBIX 00pa30BaTEIbHBIX YCIYT;
" OCYIIECTBJICHHUE HHOM, IPUHOCSIIEN 10X0 JeITeIbHOCTH.

I. YcnoBusi npegocTaB/jieHUs NIATHBIX YCJIYT

1. T'mmHa3us BIpaBe OKa3bIBATh IUIATHBIE YCIYTH, MPEIYCMOTPEHHBIE Y CTABOM.

2. Tlo kaxmomy BuAy IUIaTHBIX 00pa30BaTENBHBIX YCIYT JOJDKHBI  OBITH
obpazoBaTenbHbIE MPOTPAMMBI.

3. O6pasoBaTenbHbIE YCIyTHM HE OKAa3bIBAIOTCS B3aMEH M B paMKax OCHOBHOM
06pa3oBaTe/IbHOMN JIesITeIbHOCTH, DHHAHCHPYEMOH U3 CpeJCTB OI0DKETA.

4. Jloxox OT IUIATHBIX YCIyr pacxojgyercs Ha ocHoBaHud «llomoxeHnus o
PacXOJ0BAHMM CPEJICTB, TOJIYYEHHBIX OT MPeJIPHHAMATETHCKON M HHOM, MPUHOCAIIEH TOXOJ
HESATENbHOCTIY.

IV. Ilopsinok npegocTaB/IeHus A0MOJHHTEIbHBIX IIATHBIX IPynn

1. Ilegarormueckuii coBeT yTBepiKIaeT 00pa3oBaTe/IbHbIe IPOTPAMMBI IIATHBIX YCIIYT.

2. IIpukazoM AUpEKTOpa HA3HAYAETCS OTBETCTBEHHBIN 3a OPraHM3alMIO TIATHBIX YCIIyT
U ompenensercs ero (QYHKIHOHAIbHbIE OOS3aHHOCTH, Ha3HA4YaeTCs OTBETCTBEHHBIA 3a
OpraHU3alfio U KOHTPOIIh 32 KA9eCTBOM 3THX YCIIYT.

3. 3akmoyaeTcs JIOTOBOP C POAWTEISIMH (3aKOHHBIMH IPEJCTABHTEIIMM) Ha OKa3aHue
ITATHBIX YCIIYT.

4. OdopmisiroTcst TPYAOBbIE OTHOIIEHUS ¢ paOOTHUKAMH, 3aHATHIMU B MIPEAOCTABICHUN
IUIATHBIX YCIIYT.

5. OGopMIIAIOTCS U XPaHSATCS CIEAYIOIHUE TOKYMEHTH! OTYETHOCTH

" [HCHMEHHOE Pa3pElleHue YUpeauTess Ha OpraHn3ai o IIaTHBIX YCIyr:

" [pUKa3 JMPEKTOpa O HA3HAYEHWH OTBETCTBEHHOI'O 3a OPraHU3allMiO MJIATHBIX YCIYT H
OTIpEeIeTICHUS ero 00s3aHHOCTEH;

" [pHKa3 JupeKTopa 00 OpraHu3alyy IIAaTHEIX yeryr B OV

" JIOrOBOPBI ¢ POJMTEISIME HA OKa3aHKe IJIaTHBIX 00pa30BaTeIbHbIX YCIIYT;

" [epeueHb MJIATHBIX YCIYT, YTBEPIKICHHbIA PYKOBOIUTENEM;

® cMeTa Ha KaX]blid BHJI YCIIYT;

* rpaduK OKa3aHWs IUIATHBIX YCITYT C yKa3aHUEM NOMEIIEHHH U paOOTHHKOB, KTO UX
OKa3bIBaeT;

* JJOKyMEHTBHI 00 oriaTe poauTeNeil 3a yKa3aHHBIE YCIIYTH H OCHOBAHHUS K HUM
(TpyIOBBIE JOTOBOPBIL, IOTOBOPLI MOAPSAA, IPUKA3bI O BHYTPEHHEM COBMEIIECHHUH U T.]1.);

" [10JIOJKEHHE O IPHBICYEHHH] U PACXOI0BAHUH CPEJICTB, MIOMYYCHHBIX OT IIPHHOCAIIEH
JOXOJ1 1€ TEITBbHOCTH;



" KHHI'a 3aMEYaHMMH U NPEUIOKEHUH 10 IPEAO0CTaBIECHHUIO MIIATHBIX YCIYT.
V. opsaaok opopmiieHnsi, OIIATHI H y4eTa IIATHBIX YCIyr

1. IIpenocraBienue miaTHbIX yciIyr oQOpPMIISIETCS IOTOBOPOM C IIOTPEOUTENIMHY,
KOTOPBIM PErJIaMeHTHPYETCS YCIOBUS H CPOKH HX IOJIYYEHUs, MOPSIOK PacyeTos, [1paBa,
00S13aHHOCTH ¥ OTBETCTBEHHOCTH CTOPOH.

2. CToMMOCTbH OKa3bIBAEMbIX 00pa30BaTEIbHLIX YCIYT B JOTOBOPE ONpPEIENsieTcs 10
COTJIAIIEHHUIO MEXK1y HCIIOTHUTENIEM H NIOTPEOUTENEM.

3. Ha xax bl BUJ IUIATHON YCIIYI'H COCTaBIsIeTCA CMeTa, B KOTOPOH y4YHTHIBAIOTCS]
pacxojipl Ha 3apaboOTHYIO I1aTy, HAUYUCIICHUS Ha Hee, BOCCTAHOBJICHUE KOMMYHAJIbHBIX
NIJIATEXKEH, a TAaK)Ke PACXO/Ibl Ha COJIEPIKaHUe U Pa3BUTHE YUPEIKIICHHSL.

4. Omnnara yciryra Npou3BOAUTCS depe3 OaHK.

5. TBOY 06513aH0 HOIyYIHTE OT HOTPEOUTENS KBUTAHIIMIO 00 OIUIaTe ¢ OTMETKOH OaHKa.

6. ByxranTepckuil y4eT U OTYETHOCTH OCYIIECTBIAETCS B IOPSIKE U B CPOKH,
YCTaHOBIICHHbIE 3aKOHAMH M HHBIMH IIPaBOBbIMHU akTamu PO.

7. JIproTel mo oriare 3a OOy4eHHE MPeJOCTaBISIIOTCA - JbroTa cocrasiser S0 pyo.
(CKHIIKHA HE CYMMUPYIOTCS):

JIeTH-UHBAIIUIBI,

OIEKaeMBbIM JIETSIM,

JIETH U3 MHOTOJIETHBIX CEMEH,

eCITH U3 OJIHOM CeMbH 3aHUMaeTcs 1Ba U Oojee JeTel Ha IIJIaTHOM OCHOBE,

JETAM COTPYIHUKOB yUPEXKICHUS.

VI. [IpaBa 1 00s3aHHOCTH NOTPeOUTE/IeH MIATHBIX yCIyT

1. Tlotpeburtenn, mNONB3yIOIMMECs IUIATHBIMM  yCJIyraMH, BIpaBe  TpeboBaTh
TIPEIOCTABJICHUS YCIIyT Ha/IeKaIlero KayecTBa, CBEIEHUA O HaJIMYMK JIMLCH3UM U O pacyere
CTOMMOCTH OKa3aHHOM yCITyTH.

2. TlorpebuTeu, MOMB3YIOMMECs [IATHRIME YCIYTaMH, 00S3aHbl:

" OIUIATHTH CTOMMOCTH MPEI0CTaBIIEMON YCIIYTH;

" BBINONHATH TpeGOBaHHS, 0OECTIEUMBAIONIME KAYECTBEHHOE MPEIOCTaBICHHE TIIATHOM
YCIIYTH.

3. B cooTBeTcTBHH ¢ 3akoHOMaTenbcTBOM Poccuiickoit @enepanyun ['BOY npu Hannuuu
BHHBEI HECET OTBETCTBEHHOCTH IMepel MOTpeOUTENneM 3a HEUCIOJIHEHHWE HJIM HEHaJJICKallee
WCIIOJHEHUE YCIOBHH JOroBopa, HecoOmoaeHHe TpeOoBaHWM, MPEIBSB/SIEMbIX K OKa3aHMIO
YCIIYT.

4. IloTpebuTenu, MONB3YyIOUMECs IUIATHBIMM  YCIIyraMH, BIIpaBe TPEAbABIATH
TpebOBaHMs O BO3MEIICHWH YOBITKOB, MPHYMHEHHBIX HEUCIIOIHCHHWEM WJIM HEHAJIEXKallee
HCIIONTHEHHE YCIOBHI JJOrOBOpa, a TaKkKe 0 KOMIIEHCAIMH 3a NPUYMHEHHE MOPAIIBHOrO Bpeja B
COOTBETCTBHH C 3aKOHOJaTenbecTBoM Poccuiickoi @enepaun u HactosumM [lonoxennem.

5. Tlpu necobmoaerun ['BOY no ero BuHe 0043aTENLCTB 110 CPOKAM MCTIOTHEHHS YCIyT
HoTpeOUTENH BIIPaBe BLIOPATh 1O CBOEMY BBIOODY:

" HA3HAYUTh HOBBIA CPOK OKA3aHUs YCIyTH;

* norpeboBaTh yMEHBIIEHHS CTOUMOCTH NPEJ0CTABIEHHOM YCIIYTH;

" [0TpeOOBATH UCIOIHEHUS YCIYTH APYTUM CIEIHATHCTOM;

" pPacTOPrHYTH JAOTOBOP ¥ HOTPeOOBATh BO3MEIIEHHUS YOBITKOB.

6. [IpeTeH3uu U CIOPHI, BO3HUKAOIIHE MeXxay norpedbutenem u I'bOY, paspemarorcs 1o
COIJIAIEHUIO CTOPOH WM B CyAeOHOM TOPSAKE B COOTBETCTBHHM C 3aKOHOAATEIBCTBOM
Poccuiickoit ®eneparu.

VII. Kourpousb 3a npegocTaBjieHHeM IJIATHBIX YCJIyT



1. Konrpois 3a opranu3amueii 1 Ka4eCTBOM BBIINOJIHEHHS IJIATHBIX YCIIyT HACeICHUIO, a
TaKKe IPABHIIBHOCTBIO B3MMAHHS TUIATHI C HACENIEHHSI OCYIIECTBISIIOT B IPEJeNiax CBOCH
KOMIIETEHIIUH:

* [oTpeOUTE M B paMKaxX JOTOBOPHBIX OTHOLIEHHH;

= aavuaucTpauus ['bOY;

* MunncTepcTBO 06pazoBanus 1 Hayku PU;

® JIpyrHe roCyJapCTBEHHBIC OpraHbl M OPraHM3allid, Ha KOTOpbHIE B COOTBETCTBHHU C
3aKOHAMM ¥ WHBIMHM IIpaBOBBIMH akTamu Poccuiickoif @elepaimi BO3JNOXKEHA  [IPOBEPKA
JIEATENLHOCTH 00pa30BaTEIbHBIX YUPEKICHHH.



